Table I General characteristics of the respondents (I) and output indicators (II) 

	Variable
	
	Frequency
	%

	I. ACTUARIAL CHARACTERISTICS
	
	
	

	Work Area
	A. Primary care
	252
	27

	
	B. Medical specialties
	186
	20

	
	C. Gynaecology and obstetrics
	144
	16

	
	D. Surgery
	99
	11

	
	E. Laboratory
	72
	8

	
	F. Anaesthesiology and intensive care
	67
	7

	
	G. Dentistry
	47
	5

	
	H. Other
	62
	7

	Work in the Facility (years)
	<1
	39
	4

	
	1-5 
	164
	18

	
	6-10 
	134
	14

	
	11-15 
	121
	13

	
	16-20 
	146
	16

	
	21 or more
	325
	35

	Work in the Unit (years)
	<1
	57
	6

	
	1-5 
	192
	21

	
	6-10 
	142
	15

	
	11-15 
	122
	13

	
	16-20 
	137
	15

	
	21 or more
	279
	30

	Working hours in the Unit per week
	<20 
	25
	3

	
	20-39 
	468
	50

	
	40-59 
	343
	37

	
	60-79
	71
	8

	
	80-99
	11
	1

	
	100 or more
	11
	1

	Staff position in the Facility
	Doctor
	329
	35

	
	Nurse/midwife
	489
	53

	
	Unit assistant/clerk/secretary
	27
	3

	
	Other (Chemist, Dietician, etc)
	84
	9

	Direct interaction or contact with patients/users
	Yes
	843
	91

	
	No
	86
	9

	Experience in the profession (years)
	<1
	35
	4

	
	1-5 
	122
	13

	
	6-10 
	116
	12

	
	11-15 
	115
	12

	
	16-20 
	150
	16

	
	21 or more
	391
	42

	II. OUTPUT INDICATORS
	
	
	

	Patient Safety Grade
	Excellent 
	183
	20

	
	Very Good 
	363
	39

	
	Acceptable
	339
	36

	
	Poor
	29
	3

	
	Failing
	2
	0

	
	No response
	13
	1

	Number of Events Reported
	None
	630
	68

	
	1-2 
	188
	20

	
	3-5 
	40
	4

	
	6-10 
	25
	3

	
	11-20 
	0
	0

	
	21 or more
	5
	1

	
	No response
	5
	1


